CODE: 04.01.042

RESOURCE LIBRARY — HUMAN RESOURCES

Name Tags EDITION: 1

PAGE 10F1

The scope of this instruction is to help all guests verifying the identity and position of staff dealing with
for more security and efficiency, and to ensure that the staff is maintaining a professional image and
displaying the highest possible standards of Grooming.
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1. This policy is applicable to all trainees and employees of all categories with the exception of
category A
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2. All employees while on duty are required to wear their name badges on the left side of their
uniforms.
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3. All key personnel when on duty will dress professionally and formally displaying the highest
possible standards of hygiene and grooming. Guest contact department heads are required to
wear a name badge. The same standard of grooming as per the house rules applies.
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4. If name is not clear or name badge is not in a good shape, H/R Secretary will replace the name
tag / name label directly.
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5. Losing the name badge will cost AED 40 and will be charged to the employee city ledger.
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6. Name badge to be returned to Human Resources Department as part of the final clearance
procedure.
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